
BEST PRACTICES & SERVICE

SAMPLE

LOCATE YOUR OVEN’S QR CODE TO ACCESS ITS DEDICATED WEBPAGE WITH
PROGRAMMING GUIDES, CLEANING INSTRUCTIONS, AND HELPFUL RESOURCES.

For video tutorials with step-by-step instructions on programming, cleaning, and
operation, please visit our YouTube site here.

Refer to your Operations Manual for full instructions on how to use and care for
your oven.
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WATER BOWL TEST
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COMMON CAUSES OF LOW VOLTAGE 
AFTER TESTING

Change of product incoming temperature, weight, or packaging.
Low incoming power supply voltage.
Dirty oven cavity/tray issues (broken, cracked, or breached seal).
Antenna shield missing or improperly installed.
Antenna/Stirrer system not working, or antenna/stirrer is bent.
Weak or faulty magnetron or capacitor.
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